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Tax education promoted by tax professionals

Ladies &gentlemen’s,
In Vietnam, being aware of the importance of taxes for the business operation, not only the Vietnamese enterprises have been trying to improve tax professional for staff in general and for the management board in particular, but also students are more increasingly paying attention to enrich their knowledge with  taxregulations and experience to prepare for future working life.

Tax experts from the Ministry of Finance, the General Department of Taxation, provincial Tax departments, Vietnam Tax Consultants Associations (“VTCA”), tax advisors in Vietnam have been organizing a number of training programs with the effort and support from the State authorities in coordinating and organizing educational activities, training programs in order to not only disseminate tax knowledge and experience in Vietnam but also to help address tax concerns for the enterprises and students. To some extent, the above activities have contributed to reducing the tax violations as well as enhancing the business operation efficiency. 
In this presentation, I would like to share with you about promotional activities in educating and improving tax knowledge in Vietnam for both the taxpayers and the younger generation.
Tax update/training by tax experts
· The Vietnam Tax Consultants Associations (“VTCA”), tax consultancy agencies and tax agents in Vietnam have regularly organized short-term training programs on tax declarations in accordance with the current regulations, providing update onchanges in tax policies. Accordingly, the enterprises would be able to capture these new tax policies as well as having the tax experts address their concerns on tax matters during their day-to-day business. 
· As per our observation, the number of university students participating in practical courses related to tax declarations haveincreased for the last few years. Throughout the tax training sessions, the tax professionals could transfer their knowledge and practical experience which are interesting and useful for the students. 

· Both the enterprises and universities have also invited the tax professionals from different associations and other tax consultant agents for training and sharing practical experience to their staff and students.
Dialogues between the Tax authorities and the taxpayers
· During the dialogues, tax payers have the chance to directly raise their questions and concerns about the tax related issues that they are facing with and seek the authorities’ guidance and opinions. This has proved to be an effective communication channel between the tax payers and the tax authorities as throughout the events, tax officials could also absorb the various practical cases and issues where by the clear tax guidance are still deficient and they could take into account these matters for drafting the tax policies. 

Tax seminars and online Q&A for tax issues
· Tax seminarswith focus on hot topics delivered by the Vietnam Tax Consultants Associations (“VTCA”), tax consultancy agencies and tax advisors in Vietnam have really drawn great attraction from the audience. The tax seminarswith focus on hot topics would help the enterprises gain a better insight of issues which are commonly faced by the tax payers and the shared experience/advice suggested by the tax professionals.
· Individuals, businesses have limited access to participate in the dialogue that could still have the opportunity to get tax advices and clarificationsfrom the tax professionals indirectly through the website or e-mail of tax consultant organisations or advisors. Experienced tax professionals and specialists are always willing to provide responses at the earliest convenience. This educational training channel seems to be very effective for the enterprises because of its economic advantages and time savings.
Training sessions for university students
· With the purpose of providing extensive opportunities to university students in order to access practical tax experience as well as to apply classroom theory to the ‘real world’ situations, the tax consultancy agencies and tax agents have regularly organized internships for university students. In this program, they have the opportunities to be trainednot only in technical knowledge but also in soft skillsand instructed by the tax experts. Moreover, university students would be able to work with the ‘real world’ data and situations of different businesses in different industries, which will enrich their knowledge and skills outside of the classroom theory.
Besides, the tax contests coordinated by the universities with the tax experts from the Associations is also an educational environmentin term of tax knowledge which is very interesting and valuable experience for students to meet with tax professionals in discussing, exploring and acquiring extensive knowledge in the field of taxation.

· The education and training in the field of taxation in Vietnam targeting to businesses and university students are directly delivered by the experienced tax professionals, in many different forms, which has really been popular and spreading as a necessary demand. This achievement is due to the propaganda about the tax policies from the State authorities, the tax consultant associations and tax agents. This not only helps to raise the awareness of taxation in the public sector, but also contribute to the development of the Vietnamese tax sector.




